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The Surprising Airline That's
Now Leading in Customer
Loyalty

Move over, Air Canada: There's a new airline leading the pack
when it comes to customer loyalty and engagement.

Sean Williams (TMFUItraLong)
Feb 28, 2016 at 9:12AM
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What's the deal?
As expected, the deal between FCA and the Unifor labor union was patterned after a
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represented workers at three FCA factories, all in Ontario:
Now for the nitty-gritty: namely, that this year's
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One possible reason for the improvement in customer loyalty could be an
adjustment to their respective loyalty reward programs. Following a trend that some
regional and national airlines enacted, Delta SkyMiles and United MileagePlus both
announced in 2014 that they would begin rewarding their cardholders based on the
amount they spend rather than the number of miles flown. What we could be seeing
is satisfaction improving among elite-level passengers at these airlines who are
receiving the top perks, although the irony is that most passengers overall will
receive fewer points under the new system compared to the previous rewards
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in February, but these small gestures could go a long way to improving consumers'
in-flight experience.
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loyalty rewards program last year. Southwest's loyalty program had rewarded points
based on fare price since 2011, the last time it changed its rewards program. Last
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Flying high
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the td @K@ Hiween Air Canada and JetBlue (NASDAQ:JBLU). After taking the
Let’s face it... cable television is on its way out and the “death of TV’ means

S50of9 10/16/16,9:59 AM



The Surprising Airline That's Now Leading in Customer Loyalty -- ... http://www.fool.com/investing/general/2016/02/28/surprising-airlin...

runnénaupZAdtilksh wrderdaiBhenb svdnstsyt s Aipericath équckitige Rigetmsvaf togadty

and engigemeppiarAdi6y toithijAckCaidds gesfienakingnerkhcmspectadinee ditching

secooabpdaBedais®e we think three stocks are poised to surge now that cable TV's
days are numbered. And you’d be surprised... Netflix and Amazon.com aren’t

Why is JetBlue king of the skies? According to U.S. News & World Report, it's
even on the list! Click here to learn more.

because the company has one of the best rewards program in the airline industry.

E RCRGE JPB1Gat 2:43PM
FElqt, 8{518’[%% Srned don't have an expiration date under the TrueBlue Rewards
.wgram. This allows the company to more effectively reward its customers, and
serves as a broadly attractive lure to increase TrueBlue membership. Secondly,
consumers can rack up TrueBlue points very quickly. Add-ons, such as booking
8L Rith more legroom or bringing a pet along, can earn consumers bonus points

jug dprseataned gren booking a flight. Finally, JetBlue allows your points
ategde -acharity of your choice, which is a nice personal touch. The

ysiemgsnt perfestibutgempared to its peers, JetBlue has done an
excellent job of attracting and retaining loyal customers.

JetBFdétalsFm:[t Glargsiee with its loyalty program in 2014, which may have

trdn el intodigheguality member additions. JetBlue appealed to fliers in six
%ﬁ%&h@&&a@y’br@gram@aﬁ/@ttempted to lure them into a TrueBlue membership
witPtREMosaic challenge, a 90-day contest that packed on the rewards for elite
custbiEts willing to jump ship for JetBlue.

READ MORE
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projected to expand by a total of 27% to $8.1 billion, while its full-year EPS is
forecast to grow by 55% to $3.07. With strong customer loyalty driving this growth,

10 stocks we like better than JetBlue Airways

When investing geniuses David and lom Gardner have a stock tip, it can pay to
listen. After all, the newsletter they have run for over a decade, Motley Fool Stock
Advisor, has tripled the market.*

David and Tom just revealed what they believe are the ten best stocks for investors

to buy right now... and JetBlue Airways wasn't one of them! That's right -- they think
these 10 stocks are even better buys.

Click here to learn about these picks!

*Stock Advisor returns as of October 3, 2016

Sean Williams has no material interest in any companies mentioned in this article. You can follow
him on CAPS under the screen name TMFUIltral ong, track every pick he makes under the screen
name TrackUltraLong, and check him out on Twitter, where he goes by the

handle @TMFUltralong.

The Motley Fool has the following options: long January 2017 $35 calls on American Airlines
Group. Try any of our Foolish newsletter services free for 30 days. We Fools may not all hold the
same opinions, but we all believe that considering a diverse range of insights makes us better
investors. The Motley Fool has a disclosure policy.

Forget Netflix! We Think These 3 Companies Are Ready to
Take Off

Let’s face it... cable television is on its way out and the “death of TV” means
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the $2.2 trillion entertainment industry is ripe for the picking. Right now, there’s
a golden opportunity to hijack cable’s profits as Americans continue ditching
cable. Because we think three stocks are poised to surge now that cable TV's
days are numbered. And you’d be surprised... Netflix and Amazon.com aren’t
even on the list! Click here to learn more.
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A Fool since 2010, and a graduate from UC San Diego with a B.A. in Economics, Sean specializes in the healthcare
sector and investment planning. You'll often find him writing about Obamacare, marijuana, drug and device
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jetBlue JetBlue Airways
arwavs  NASDAQ:JBLU

$17.84 ¥ $0.38 (-2.09%)

Southwest Airl...
i NYSE:LUV

$41.32 ¥ $0.06 (-0.14%)
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A Delta Air Lines
~~ NYSE:DAL

$40.04 1 $0.03 (0.07%)

\\ United Contin...
oniten NYSEUAL
$53.20 ¥ $0.49 (-0.91%)
READ MORE

New Aircraft Technology Could Transform These 2 Airlines

Airlines Will Have to Share the Wealth in Cuba

Delta's New Pilot Contract Offer Puts Southwest Airlines in a Bind

The U.S. Awards Airlines Routes to Cuba: The Big Prize Is Still Up for Grabs

JetBlue Attacks Delta and American Airlines in a Lucrative Market
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